
  
  
  
To Our Affiliates, Partners, and Friends, 
  
In these unprecedented times, our hearts are with you knowing you are focused on protecting the 
health and safety of your employees, communities, and owners, who have had to postpone long-
awaited travel plans and press pause on so many important events. All of us at RCI are grateful 
to you for being a part of our timeshare family –– and for allowing us to help make so many 
lifelong memories for your owners. We’re here with you every step of the way in getting our 
community back on vacation when the time is right. 
  
It’s times like these when we realize the power of a moment, and the value of time spent 
together. Your RCI Account Team continues to be available to help as you make difficult 
decisions about how to manage resort operations while following local or national orders from 
your government. If you have decided to close or substantially adjust services, we can and will 
assist with notifying your inbound RCI guests. We can also discuss other tools and products to 
support your business. Our teams are here for you. 
  
Our Vacation Guides are working safely from home to serve your owners around the world. As 
additional resorts are closing, we have posted RCI’s adjusted cancellation policy, including 
details and terms on rci.com.  Our policy allows members to cancel so that they can make travel 
plans later this year.   
  
Together, we will respond to the fluctuations in our industry. While these extraordinary times 
might reshape our day-to-day, and the way we vacation in the future, we remain connected 
through our shared passion for travel. And once things begin to return to normal, we’ll be here to 
offer solutions so you can get your owners back on vacation.  

Remember that difficult roads often lead to beautiful destinations, and RCI will be with you 
every step of this journey. 

I wish you all well. 

Olivier Chavy 
President, RCI 
 


